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Texts, readers and usability

How do readers use texts,
and how can texts serve their readers?
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Housekeeping
* Feel free to ask questions or comment throughout the lecture
either via the chat or by raising your hand

* Think about how you would apply the ideas from this lecture
and the next one to texts (or other forms of communication)

that interest you
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Reading texts — using texts

- Do we read texts for a purpose?

 User manuals

« Websites
e Administrative forms

e Literature?
e Children’s literature

« Comics/graphic novels

* Poetry
 Instrumental texts
« Can you think of texts that are instrumental in nature?
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. oy e The Design of
What is usabllltY? Everyday Things

 Origins in engineering, product development and
human-computer interaction

« ISO definition: "The extent to which a product can be
used by specified users to achieve specified goals
with effectiveness, efficiency and satisfaction in a
specified context of use.” (ISO standard 9241-11)

 “when a product or service is truly usable, the user
can do what he or she wants to do the way he or she | Ponald A. Norman
expects to be able to do it, without hindrance,
hesitation, or questions” (Rubin & Chisnell 2008: 4)

 Text production and text analysis
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“Usability is about human behavior. It recognizes that humans are lazy, get
emotional, are not interested in putting a lot of effort into, say, getting a credit

card and generally prefer things that are easy to do vs. those that are hard to

do.”
— David McQuillen, ex-Swiss banker and founder of Sufferfest cycling

workout resources
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https://www.interaction-design.org/literature/topics/usability
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Usable texts?

Beginner notice

NOTES
When the helicopter crashed into a barrier or fall on the ground that is, when you

release the left under control; aircraft fuselage using high-strength plastics
naturally fall far greater than that of high-speed motor in an abnormal state of
twisted fuselage of the light damage.
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Usability and context
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ASTERiX! IDEFiX
HATSTAA SOTAKIN.

Usability and culture
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5k OLETTE KUN NO SINA ET AWNA-

o ’f",ffon MORKYTTAIAN ) CAAN OLE KOSKAAN

wOTTE UO9MAR ROSKAA. HATSTANUTKAAN

N OLIKO TUO ViTer,
MINUN KALAANT. VAI?

EHKA NE OVAT

ererd HiRViOiTA! ME OLEMME
TULLEET MEREN LAITAAN, KAUTTA KATKCEN
MiSSA ASUU HiRMUISiA AenaiLEr
OTUKSIA, JA... KARTISAN? o

BiSAN! EHKA NE

AVAT SEIREENEJA,
JATKA ATKKAVAT KIETAA

RAUHOiTU, METDAT PAULATHINSA

LAULULLAAN. TUKITAAN

OBELiX! KARVAMME.

ARH! MUTTA PIMEINKIN 9
Lyutiyui‘g‘j,r LOPPULU JOSKUS.
ALIT Pg's ALURNKO NOUSEE KALKANA
1S NATPEN MERKILLISTEN

°TUKi J A TAPAHTUMEN TAUSTALLA.
KARVASi JA
ALE HiLJAA!

TASTA ME EMME
SELVi®D®, KARTISAN...
KARTISAN... KARTiSAN?

KARTISAN!

KART;iSAN!

SSISIT VAIN... \ e
o SAkiaR MITA
ol SANATT?
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Elements of usability (Jakob Nielsen)

Learnability

- Is the text easy to follow and make sense of, even for someone inexperienced with the text type?

Efficiency

- Can an experienced reader process the text quickly and without too much effort?

Memorability

- Does the text meet a casual reader’s expectations and have a familiar feel? E.g. norms, conventions

Errors

- Does the text contain elements that cause misunderstandings or disrupt the reading?

Satisfaction

- Is the reading experience enjoyable?
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How could y
to discuss
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Instructions

BODY AND HEAD

Using yellow yarn. cast on 14 sts and purl 1 row,
Work increase rows as follows (the first row is v;r‘
enable you to see the pattemn of the increaseg) luenomh“

Next row (RS): K1, Kfb, K1. Kfb, Kfb, K1, Kfb, Kfb, K1 Ko, K
B

(22 sts).

Next row: purl

Next row: K1, (Kfb, K3, Kfb) to last st, K1 (30 sts),
Next row: purl.

Next row: K1, (Kfb, K5, Kfb) to last st, K1 (38 sts).
Next row: purl.

Next row: K1, (Kfb, K7, Kfb) to last st, K1 (46 sts).
Next row: purl.
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Join in cream yarn and work as follows:

&
g3
o T
23
ES
33
2
£

&
2
3
2
5
3
g
3
a

with a purl row, work 2 rows in SS.
Break off cream yam. join in blue
yarn and work as follows:

Next row: P1, (P2tog, P3. P2togtbl)
three times, P2 (18 sts).

Next row: knit.

Next row: (P2tog) nine times

WING (MAKE TWO)

Using blue yar, cast on 5 sts and
work as follows:

Next row: (P1, K1) twice, P1.

Next row: Kfb, P1. K1. Pfb. K1

(7 sts).
Next row: (P1. K2) twice, P1.

Next row: (K1, Pfb, P1) twice, Kfb
(10 sts).

Next row: Kfb, (P1, K1) four times,
Pfb (12 sts).

Next row: (P1, K1) six times.
Repeat last row once more.

Without breaking off the blue yam,

join in cream yam and work as
follows:

Next row: (P1. K1) six times.
Repeat last row once more.

Break off cream yamn, change to
blue yarn and work as follows:
Next row; (P1, K1) six times.
Repeat last row once more.
Next row: cast off 2 sts, (K1. P1)
four times, K1 (10 sts).

Next row: (P1. K1) five times.
Next row: cast off 2 sts. (K1, P1)
twice, K1. P2tog (7 sts).

Next row: (K1, P1) three times. K1
Next row: cast off 2 sts, K1. P1.
Katog (4 sts).

Next row: (P1, K1) twice.

Next row: cast off 2 sts. K1 (2 sts)

Next row: P2tog. threading yam
through remaining st to fasten.
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ou use the elements of usability
e characteristics of this text?

Is the usability
of this text related
to the cultural context?
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Explained

User-Centered Translation (UCT)

« Based on the concept of usability
« What happens to the usability of a text when it is
translated?

« Do we use translations?
: . : : USER-CENTERED
 Information about users is gathered iterativel TRANSLATION
Tytti Suojanen, Kaisa Koskinen
and Tiina Tuominen

throughout the translation process and through
nods, and this information is used to

different met
create a usable translation

« for particular users
e in a particular context

» for particular purposes
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Task for next time

 Find a text for which usability could be a relevant consideration
« It can also be a video or a visual message

* Do you think it is usable? Why/why not?
« Does its cultural/linguistic context affect its usability?
« Can you use Nielsen's elements of usability to analyse the usability of this text?

« Next time, we will explore some methods that can be used to assess
the usability of a text, particularly in multilingual and cross-cultural

situations. You will be able to use your own texts to experiment with
some of those methods.
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Get inspired.
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